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Il web 2.0

- E’ quella parte del web alla quale chiunque puo
liberamente accedere attraverso I'impiego di
software gratuito al fine di condividere
Informazioni e collaborare per creare nuova
conoscenza, e nel quale gli utenti siano al tempo
stesso produttori e fruitori dell’informazione.

Intelligenza collettiva
Collaborazione
Interazione
Comunicazione
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Socilal network

 Social network

gruppo di persone connesse tra loro da diversi legami social

aggregare persone che hanno interessi simili creando
community

offrono strumenti che favoriscono la connessione/relazione
In Internet tra persone (blog, pubblicazione di video, audio,
Immagini) e condivisione di informazioni

 User Generated Content

pubblicazione di propri file (immagini, video, testi)
organizzazione (p.e. spazio per archiviare i propri “preferiti”)
sistemi per decidere il grado di condivisione del propri file
sistemi di rating e commenti

sistemi di tagging

NNIN E. Santoro, Biella 7 maggio 2013

MARIO NEGRI

ISTITUTO DI RICER

FARMACOLOG

I(_,HI:



Soclal media

- Social media e un termine generico che indica
tecnologie e pratiche online che gli utenti adottano
per creare e condividere contenuti testuali,
Immagini, video e audio.

- In essi si verifica una fusione tra sociologia e
tecnologia che trasforma il monologo (da uno a
molti) in dialogo (da molti a molti) trasforma le
persone da fruitori di contenuti ad editori.

- | social media vengono definiti anche user-
generated content (UGC) o consumer-generated
media (CGM).

Wikipedia ltalia
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_ Il web 2.0 e | social media:
| Nnuovi strumenti di comunicazione
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Media tradizionali e social media
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Canale video rivista medica
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Societa scientifiche e social media

ASCO (ASCO) on Twitter - Microsoft Internet Explorer
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Organizzazioni sanitarie e social media

CDC - Social Media Tools for Consumers and Partners - 2009 H1N1 Flu - Microsoft Internet Explorer
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Social Media Tools for Consumers and Partners
2009 H1N1 Flu {Swine Flu)

The Centers for Disease Control and Prevention (CDC) #hd the
.5, Department of Health and Human Services (HHS) a
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On this page
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Widgets what's this?

A owidget is a CDC.gov application that displays the featured content directly on your web page. You can embed content in
personalized home pages, blogs, and other sites. Once you've added the widget, there's no technical maintenance. COC.goy
will update the content automatically.

Sign up for email updates to receive announcements of ew products we add to this page.

Contact Us:

Adding a CDC.gov widget to your page means that you will have up-to-date, credible health and safety content in your favorite .
spaces — no more searching or browsing. Stay informed about the health content that is most meaningful to you—all of our b gzﬂgforls :ﬁg Disease
widgets are available at http:/fwww.cde.gov/widgets/, Prevention
1600 Clifton Rd
Atlanta, GA 30333

H1N1 (Swine Flu) CDC 2009 H1N1 Flu Widget = so00-cDC-INFO
= ((E= - 800-23... @)

( : Help spread the word about HLM1 Flu and how to prevent it. Add a widget to your Web site, = =
HINT Flu g portal home page or an your blog. Let your \Web site visitors know how to stop the spread of Eg\gl.iSh;gspvagiia... 9

(Swine Flu) H1M1 Flu and where to get maore information about H1IM1 Flu, You can find, download and share 24 Hours/Every Day
H1N1 & You this widget at httn:/fwww cdc.gov/widgets,, 7 cdcinfo@ede.qoy
w
@ http: i, cde. gov/socialmediafhinl j# & Internet
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Ospedali e social media - 1

Hospital Social Network List

U.S. Hospitals that use Social Networking tools — updated on January 23, 2o11
go6 Hospitals total

= 448 YouTube Channels
= —1g9 Facebook pages

n 674 Twitter Accounts

s 439 LinkedIn Accounts
= 693 Four Square

= 106 Blogs

3,08~ Hospital Social Networking Sites

Fonte: www.ebennett.org
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Linee guida per la comunicazione
on line in tema di tutela e
I\,:)romozmne della salute

(MIN SAL - UNIV. LA SAPIENZA)

Traslare sulle piattaforme di social media
le strategie di marketing sociale gia in uso
attraverso I canali comunicativi tradizionali

* Predisporre blog, canali su FB e Twitter
per favorire il coinvolgimento del
naziente/cittadino

* Predisporre canale video

Attivare forum con classificazione
attraverso tag

NNIN E. Santoro, Biella 7 maggio 2013
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Gli strumenti del web 2.0:
| social media

i

‘¥ slideshare flickr
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| soclal media — Una piccola
Indagine tra da vol

- Quanti di vol usano Facebook?
- Come utente
- Come canale di comunicazione istituzionale

- Quanti di voi usano Slideshare?

- Come utente

- Come canale di comunicazione istituzionale
- Quanti di voi usano Twitter?

- Come utente
- Come canale di comunicazione istituzionale

Mﬁ E. Santoro, Biella 7 maggio 2013
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SlideShare e la condivisione delle
diapositive
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Cosa e SlideShare

* www.slideshare.com , www.slideshare.net
e Sistema per la gestione di diapositive

- Caricamento

- Visione

- Condivisione

* Non e richiesto alcun plug-in per vedere le diapositive
« Possibilita di associare tag alle diapositive caricate
* Ricerca (limitata) e navigazione attraverso i tag

E. Santoro, Biella 7 maggio 2013
e it


http://www.slideshare.com/
http://www.slideshare.net/

Come monitorare I’accesso
alle diasitive di Slideshare

* E’ possibile conoscere la
popolarita di un set di diapositive
pubblicate
- Numero di visualizzazioni

- Numero e natura del commenti
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*§ come misurare la pressione
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w Preferiti &9 g) Raccolta Web Slice v

+# Ruolo Mmg Nello Scompenso ‘ I ﬁ v B) v ) @ v Paginav Sicurezzav Strumentiv

- 537 views, U 1avs, 2 embeds more

Sezoni Ligusic : Related More by user

- > E =
' 10 SooMpeRSo CuRouACQURIERTODER MGy -

= (C.\Fakepath\Cardiopatia
g Ischemica E Mmg

706 views

IT Vincenzo rizzo teleservizi

611 views

L Amarznone talmng Medcl Cardiclog (e edalinn

m::ﬁ: ‘ 9*

Nuovi aspetti

Final dissertation School of
Haematology

938 views
e nuove

< 1 : frontiere
| J per
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http://www.slideshare.net/fonendo/ruolo-mmg-nello-scompenso

http://www.slideshare.net/eugeniosantoro

Eugenio Santoro

19 SlideShares
23 Followers

() Mitano, tay

o Resaarcher at Istituto di Ricerche
Farmacologiche Mario Negri

Medical / Health Care / Pharmaceuticals
www.pensiero.it/ecomm/pc/viewPrd.asp?...

0 Researcher at Mario Negri Institute, Milano,
Italy on epidemiology, medical informatics,
clinical trilas methodology and social
media’web 2.0 use in medicine. Author of
*"Web2.0 & social mediain medicina” e
Facebook, Twitter e [a medicina”

o Twitter

| s .. .. F. _ _PEPEFE _x . b

Eugenio Santoro
Presentations 19
MN } BITFPAERE ITMoN TS ::-:"E;.:
ﬂﬂ“ﬂﬂﬁ' N EPIDEMIOLOGIA - =
Gli strumenti del web 20 perla
distribuzione e la condivisione e
dell'informazione medica =
Eugenio Santoro —
eugenio.santoro@marionegri.it S—
Laboratorio di Informatica Medica ——
Dipartimento di Epidemiologia
Istituto di Ricerche Farmacologiche “Mario Negri”
iy “_“ ......
Wafi Gy E. Samioeo, Regglo Exila, 22 sattsmbes, 1 ciiobee, 20 oliobre 2010 “L'_‘::‘_..'j_:

[ e e

Gli strumenti del web 2.0 per |a distribuzione @ la condivisione dell'informazione medica
1878 views
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Cosa e Facebook

« www.facebook.com
* E’un social network (oltre 1 miliardo di utenti)

 E’un ambiente che sta sostituendo 'uso della posta
elettronica

« E’un efficace strumento di diffusione informazioni

« L'utente medio visita 45 pagine di Facebook durante
una stessa sessione

« Esistono differenti tipi di pagine di FB:
- Pagine pubbliche
- Profili personali
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Information

Founded:
1553

4,406 People Like This
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W Share

JAMA, Journal of the American Medical Association

whall

JaMA, Journal of the American Medical Association + Others BETSFRR T EI TR TS
American Medical Association

Info Twitter YouTube JAMA Latest JAMA Podcast »

Just Others

JAMA

JAMA, Journal of the American Medical Association Antibiotics and
Treatment of COPD
A study in the May 26 igsue of JaMa finds that for patients hospitalized for acute
exacerbations of chranic abstructive pulmonary disease (COPD), those wha
received antibiotics in the first 2 hospital days had improved outcomes, such as a
lewwer likelihood of mechanical ventilation and f...
See More
1AMA -- Abstract: Antibiotic Therapy and Treatment
Failure in Patients Hospitalized for Acute Exacer
smmccmeen LIy
JAMA is a highly cited weekly medical journal that publishes peer-
resviewed original medical research findings and editorial opinion

ﬁ| May 27 at 10:35pm * Share

Y 14 people like this,

JANMA, Journal of the American Medical Association JalMa Study Finds
Confrol of High Blood Pressure Improving in LLS., But Prevalence Mot Decreasing
ashout 50 percent of patients with high blood pressure have adequate control of

their blood pressure, but the rate of hypertension (high blood pressure) in the U.S.

has not decreased in recent years, according to a study in t..

See More

JAMA -- Abstrack: US Trends in Prevalence, Awareness,
Treatment, and Control of Hypertension, 1983-2

bit. Iy

JAMA is a highly cited weekly medical journal that publishes peer-
reviewed original medical research Findings and editorial opinion

] May 27 at 10:34pm * Share

5 7 people like this,

Kazem Zarrabi Education-awareness can play an important
rale in controling hypertension, which similar to many ather
medical conditions can underline significant socio-economic and
socio-cultural contributing Factors, \We should recall that
“Phrysical and Mental Fitness (PMFY should include many
fFactars such as healthy diet, exercise, less stressful living

and ...

See More

May 30 at 2:41pm * Flag

TARAA  Twvienad o f bl Al e Al A S B e TARAL e

& Controllo ~ 42| Tradudi - ﬁu Compilazione automatica ~

Profile

Find Friends Account

Create an 4d

Executive Jobs X
Europe B

Exclusive European jobs Fram
£100,000. Headhunters are
looking For wau - Jain nowel

BN Like

adsl Gratis per 1 »®
anno

ADSL GRATIS
PER 1 ANNO

e il Modem & gratuito, La
promozione & valida solo
eletei]

Y Like

Dimagrire X
camminando

Scarpe Fitness Puntoshop
aiutano a perdere peso
tonificando gambe e gluteil

Y Like

Miare Ads

<

@ Cperazione completata

0 Inkernet
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The Lancet

Women Deliver Conference 2010

v liveskream.com

Wamnen Deliver Conference 2010 an Livestream. Waren Deliver 2010, a

global conference, will be held in Washington DC on June 7-9, 2010, The
ﬁ theme of the conference is; "Delivering solutions For girls and warmen,”

THE LANCET

and we plan to Focus on political, economic, socialfculbural, and
technological salutions. ..

E:E martedi alle .54 © Commenta @ Mi piace

"& lancet can be an arched window
ta lek in the light, or it can be a sharp
surgical instrument bo cuk ok the
dross, and Iintend ko use it in both
senses," Thomas Wakley
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Piace a 2.070 persone.
The Lancet In a placebo controlled crossover study, Struthers and colleagues
exarming whether allopurino! prolongs exercise in patients with chronic stable
angina. hitp: it y/falraH
Effect of high-dose allopurinol on exercise in patients with chronic stable angina
bk, Iy
Awysan Moman et al,
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Rojas Puyol Damodaran Piktran
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5 A Hyung-Joon Han, Carmen California Ramos, Rupesh Kumar

Saxena e altri 5 piace guesto elemento.
shmad El- - Seow Fan Yinika
MNaggar YWarma
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Mayo Clinic

Organizzazione no-profit

Bigger Than a House

sharing.mayodinic.org

“Patients helping patients” has always been my way of summarizing
philanthropy at Mayo Clinic. After all, most benefactors are
patients, and the gifts they make help other patients, either right
away (think buildings and new equipment) or years later (think ...
Continue reading —
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The Right Team Makes All the Difference -
Mayo Clinic and Breast Cancer
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Breast Cancer patient Kim Loving talks about her
experience with the disease and at Mayo Clinic's Brea:
Clinic in Jacksonville, Florida. Learn more about why
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Membranous Hephropathy - Mayo Clinic
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#£3 The Mayo Clinic Diet

Promozione salute

Whole-grain foods are a healthy choice because they contain nutrients, fiber and
m other healthy plant compounds found naturally in the grain. Look for products

that list the first ingredient as whole grain, whole wheat or whole oats,

Multigrain vs. whole grain: Which is healthier? - MayoClinic.com

bit.ly
Multigrain means more than one grain, while whole grain
kernel is used.

I marzo alle ore 16, 47
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£ A4 persone piace questo elemento.

Condividi Basics

Nutrition and healthy eating

Expert .
In-Depth Multimedia Answers Expert Resources What's
Elog Mew
Print Share Reprints
Question
Multigrain vs. whole grain: Which is
healthier?

I'm trying to eat a healthy diet. Is multigrain
the same thing as whole grain? Which is the

With Mayo Clinic nutritionist . .
Katherine Zeratsky, R.D., healthier choice?

Condivisione storie di malati e
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Jeff Gleckman

My wife has ALS and has a great amount of saliva and chokes for hours. I have
read so many people that say to use the cough asssit and mare liguids, but it does
nothing ot stop the saliva. I have come up with a simple mixture of drugs that
actually Stops the saliva, but it has the side effects of making her light headed
and sleepy. But it actually makes the salive stop tempery and allows her to rest to
gather her streanth to fight it again next time.

I would like to share what I have with many and would like to find someone to
study what I have found. Do you have any suggestions of who I may contact and
how do I get the word out to so many others with ALS?

Thank you,

Jeff Gleckman

m
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Answer

from Katherine Zeratsky, R.D., L.D.

Multigrain and whole grain are not interchangeable terms. Whole
grain means that all parts of the grain kernel — the bran, germ and
endosperm — are used. In contrast, multigrain means that a food
contains more than one type of grain; it doesn't tell you whether

i the health they're whole or refined grains, or a mix of both.
) track your
Whole-grain foods are a healthy choice because they contain
nutrients, fiber and other healthy plant compounds found naturally in
letsoda: 1= the grain. Look for products that list the first ingredient as "whole
grain,” "whole wheat" or "whole oats."” Healthy adults should eat at
ton basics least three 1-ounce equivalents of whole grains a day as part of a
balanced diet.
9) Next question
L ) Healthy chocolate — Dream or
Can certain reality?
ttack?
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University of MD Medical Center

Have questions about mitral valve disease? Join our ive video web chat with Drs,
Gammie and deFilippi on March 31 at 12 p.m. and get answers to vour heart valve
disease questions. You can also submit your questions ahead of time:

http:/ fevwewe . umm. edu/webchat/

Live Q&A Video Chat

www .umm. edu

What You Meed To Know About Heart Valve Disease: a Live
Video Web Chat with Heart Disease Experts Dr, James Gammie
and Dr. Christopher deFilippi

University of MD Medical Center

Knowing your family health history can identify specific health risks you may face,
such as heart disease, diabetes and some cancers. Start by talking with your
relatives. Here are some helpful tips on what to ask, of whom and how:

httpe /it by foddnH.,

Maryland Heart Center - University of Maryland
Medicine

httpsf fwewewe . umm. edu fheart/

Mationally respected as a forerunner in medical and surgical
technigques, the University of Maryland Heart Center is a
regional referral center for the most difficult cardiac cases.
The vast expertise of our physidans - all of whom are also
University of

-a fa tramite our health library - Mi piace - Commenta
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Cosa e Twitter - 1

* WWw.twitter.com
« Sistema di microblogging

« Servizio che consente a chiunque di comunicare
attraverso lo scambio di veloci e frequenti risposte
per rispondere alla semplice domanda “Cosa stai
facendo”

* Messaggi di 140 caratteri max (twitt - cinguetii)

« Spesso I twitt includono link a siti web per
approfondimento della notizia (testo, immagini,
video, ecc.)

NNIN E. Santoro, Biella 7 maggio 2013
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http://www.twitter.com/

Cosa e Twitter - 2

 Caratteristiche e vantaggl

Formidabile mezzo di distribuzione delle notizie grazie
alla rete di “followers”.

Le notizie si distribuiscono in maniera “virale” non
appena gueste sono pubblicate

L’aggiornamento di una pagina di Twitter puo avvenire
non solo attraverso Twitter, ma anche via SMS e web

La distribuzione dei contenuti di un canale Twitter puo
avvenire non solo attraverso Twitter, ma anche via
SMS, Feed RSS e web

Non c’e bisogno di chiedere I'amicizia di nessuno

eet possono essere classificati con hashtag
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Ricevi messaggi brevi e puntuali da BMJ.

Twitter € una risorsa ricca di informazioni aggiornate istantaneamente. E' molto facile
restare aggiornati su una incredibile varieta di argomenti. Registrati ora e sequi
@bmj_latest.
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Bio Bh.J - British Medical
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debate on health, and to
engage doctars, researchers
and health professionals to
improve outcomes for
patients.
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Ricevi messaggi brevi e puntuali da JAMA.

Twitter & una risorsa ricca di informazioni aggiornate istantaneamente. E' molto facile
restare aggiornati su una incredibile varieta di argomenti. Registrati ora e segui
@JAMA_current.

Registrati ora» Ricewi gli aggiornamenti via SME inviando follow JAMA_current al tuo numero locale di Twitter,
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Twitter & un servizio gratuito che ti consente di restare in contatto con
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domanda: Che ¢'& di nuovo? Registrati oggi per ricevere gli
aggiornamenti di mayoclinic.
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Dr. Hensrud on the Mayo Clinic Diet
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a.m. CST - details 9
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circa 3 are fa from CoTweet

Dr. Johnson is doing media interviews about monitoring extreme
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Medical Edge Weekend - Dr. Hensrud on the Mayo Clinic Diet - Sat.
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http://www.twitter.com/eugeniosantoro

v I —

Tweet

Following

Follower

i Eugenio Santoro
Liste @eugeniosantoro

Segui Eugenio Santoro

Researcher at Mario Negri Institute for Pharmacological Research,
author of “Web 2.0 and social media in medicine” and “Facebook,
Twitter and Medicine” books.

Milano. ltaly - http://www.pensiero.it/ecomm/pc/viewPrd.asp?

idproduct=564
592 34 181 W Segui
Iscriviti Tweet
< Eugenio Santoro t
::,,,;.—-, BN o4 Teachers: F ' | B Medapps include: Ref, Med Education, EMR & Pt Monitoring,
L’AIDS n| : Nursing, Img, Pt Educ and Pers Care.

Our football tea
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Eugenio Santoro “cugeniosantor
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Uso di Twitter in medicina

 Raccontare eventi In diretta (p.e. distribuzione
eventi congressuali)

« Aggiornamento/discussione tra figure professional
(AMA)

* Raccogliere e condividere link e risorse utili

* Nuovi canali di distribuzione delle informazioni (riviste
mediche, societa scientifiche, organi istituzionali)

 Promozione marketing della salute
 Allerta e sanita pubblica

« Scopi formativi

« Social bookmark
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